
Childcare Parent Satisfaction Survey

How to fill this in
Thank you for helping us improve. Please cross the boxes that best match your view. Your answers are
confidential. Please use a blue or black pen.

Your child's care
Please rate your agreement with the following statements.

Please cross one in each line
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My child is happy and settled here
The staff are warm and attentive
I am kept informed about my child's day
The setting is clean, safe, and welcoming
The activities support my child's learning
I would recommend this nursery to other families

Progress since starting
For each area, rate your child as they were BEFORE starting with us and as they are NOW. Cross one box on
each side.

Before After

1 2 3 4 5 1 2 3 4 5

Confidence and
independence

Social skills with other
children

Communication and
language

1 = Poor 2 = Fair 3 = Good 4 = Very good 5 = Excellent

Is there anything else you would like to share with us?
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