
Website Usability Survey

How to fill this in
Thank you for visiting our website. Please share your experience so we can make it easier to use. Fill the
checkboxes completely using a blue or black pen. Your answers are anonymous.

YOUR EXPERIENCE

Please rate how much you agree with each statement about the website.

Please cross one in each line
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The website was easy to navigate
I found what I was looking for
Pages loaded quickly
The design was clear and attractive
The text was easy to read
Buttons and links were easy to understand
I could complete my task without help

Which device did you use to visit the website today? (Please cross one)
Desktop or laptop
Tablet
Smartphone

How did you first find our website? (Please cross one)
Search engine
Social media
Link from another site
Advertisement
Word of mouth
Other

Did you complete what you came to do? (Please cross one)
Yes
No
Partly

How easy or difficult was it to complete your task?

Very difficult
0 1 2 3 4 5

Very easy
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Did you run into any of these problems? Please cross all that apply. (Please cross all that apply)
Hard to find information
Confusing menus
Slow loading
Broken links or errors
Too much text
Poor mobile experience
None of these

How likely are you to recommend our website to a friend or colleague?

Not at all likely
0 1 2 3 4 5 6 7 8 9 10

Extremely likely

YOUR SUGGESTIONS

What would make our website easier to use?

If you could not complete your task, what were you trying to do?

Thank you for your feedback. It helps us build a better website for you.
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	What would make our website easier to use?



