
Returns and Exchange Feedback

How to fill this in
Thank you for completing your return or exchange with us. Please share your feedback so we can
make the process better. Fill the checkboxes completely using a blue or black pen.

About your return

What did you return or exchange? (Please cross one)
Clothing or footwear

Electronics

Home or furniture

Health or beauty

Other

Why did you return the item? (Please cross one)
Wrong size or fit

Faulty or damaged

Not as described

Changed my mind

Received the wrong item

Other

How did you make the return? (Please cross one)
In store

By post or courier

Kerbside or locker pickup

How did you want your return handled? (Please cross one)
Refund

Exchange for another item

Store credit or gift card

Rate your experience

Please rate your agreement with the following statements.

Please cross one in each line
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The returns process was easy
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Please cross one in each line
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The staff were helpful and courteous
My refund or exchange was handled quickly
The returns policy was clear and fair
Finding how to start the return was simple
The wait time at the counter was reasonable

Your outcome

Was your issue fully resolved? (Please cross one)
Yes

No

Partly

How long did the whole return take from start to finish? (Please cross one)
Under 5 minutes

5 to 15 minutes

15 to 30 minutes

More than 30 minutes

How likely are you to shop with us again?

Not at all likely
0 1 2 3 4 5 6 7 8 9 10

Extremely likely

How likely are you to recommend our store to a friend?

Not at all likely
0 1 2 3 4 5 6 7 8 9 10

Extremely likely

How could we make returns easier?

Is there anything else you would like to share about your visit?
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Thank you for your feedback. Please hand this form to a team member or place it in the feedback box.
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