Library Patron Survey

Help us serve you better. Fill the checkboxes completely using a blue or black pen. Your answers are
anonymous and confidential.

Your experience

How satisfied are you with each of the following?
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Please cross one in each line

The range of books and materials
Helpfulness of staff

Cleanliness and comfort of the facilities
Opening hours

Computers and internet access
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Events and programs

Your visits
How often do you visit the library? (Please cross one)
O Daily
O Weekly
O Monthly
O A few times a year

O Rarely

Which services do you use? (Please cross all that apply)
|:| Borrowing books

|:| Reference help
|:| Computers

|:| Study spaces

|:| Events

|:| Childrens programs

Tell us more

How can we improve your library?
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Thank you for your feedback. Please return this form to the front desk or drop box.
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